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CHUONG 1: CO BAN VE DIGITAL MARKETING
1.1 Téng quan
Digital Marketing 13 viéc st dung Internet, thiét bi di dong, phuong tién truyén thong xa
héi, cong cu tim kiém va cac kénh khac dé tiép cin nguoi tiéu dung. Mot sb chuyén gia

tiép thi coi tiép thi k¥ thuat s6 12 mot nd luc hoan toan méi doi hoi mot cach tiép can

khach hang méi va cach hi€u maéi vé cach khach hang cu xtr so voi tiép thi truyén thong.

1.2 Digital Marketer va Digital Marketing

Digital Marketer 1a gi: thong thuong mot digital marketer s& lién quan dén viéc sir
dung cac kénh digital dé tao ra leads va xdy dung brand awareness (nhan dién thuong
hi¢u).
Dua vao day, digital marketer phai st dung cac cong cu do ludng dé tim ra diém yéu va
phuong an cai thién hiéu suat trén cac kénh nay. Tuy cong ty, digital marketer c6 thé
chiu trach nhiém cho toan bd chién luoc digital ctia cong ty hodc chi tap trung vao mot
thtr.
O trong Digital Marketing, ban c6 thé Iwa chon hoc tat ca dé hiéu hodc chi tap trung phat
trién 1 dén 2 k¥ nang va cuc ky thanh thao n6. Vi dy, ban c6 thé lua chon tré thanh mot
ngudi sang tao hiéu vé code hoic mot chuyén gia cong nghé kém theo k¥ ning vé content

trén Social Media.



Digital Marketing | gi: trong thoi dai cong nghé 4.0 hién nay, dé nang cao kha ning
canh tranh trén thi truong, Digital Marketing chic chin 1a diéu ma cac doanh nghiép
khong thé bo qua. Diéu nay di tao ra nhitg co hoi nghé nghiép tuyét voi cho nhiing ai
yéu thich linh vuc Digital Marketing, dac biét 1a dbi voi cac ban tré tran déy sy nang
dong va nhiét huyét.

Mo ta cong viéc nhan vién Digital Marketing

- Lap ké hoach SEO (Search Engine Optimization), SEM (Search Engine Marketing),
Google Adwords t6i wu héa thir hang cia Website cong ty trén cac trang tim kiém.
Thuong xuyén thong ké va phan tich tir khéa dinh ky.

- Pinh vi va phat trién thuong hiéu va san phém trén cac Website, Forum, Facebook,
Wordpress...va cac mang xa hdi khéc.

- Trién khai quang ba qua Email Marketing va Mobile Marketing.

- Viét tin, bai quang ba cho trang Web va Facebook ctia cong ty; quan 1y cac chién dich
quang cdo online trén céc site dién dan vé cong nghé thong tin cho cong ty.

- Thu thdp, phan tich thong tin thi truong, thong tin vé& san pham, thong tin vé cac
chuong trinh Digital Marketing, Social Media cta d6i thi canh tranh.

- Dé xuat va thyc hién cac chuong trinh khuyén mai, truyén théng, quang ba va xay
dung thuwong hiéu cho cong ty va cac san pham ctia cong ty.

- Thyc hién cac cong viéc hd trg khach hang tiép can voi san pham trén Fanpage;
Website cong ty, giai dap thong tin vé san pham cho khach hang.

1.3 Vai tro cia Digital Marketing



Digital Marketing mang dén co hoi canh tranh cong bang cho tit ca cac loai hinh doanh
nghiép; quang cdo thuong hiéu ciia minh trén méi truong online. Khong con giéng trude
day; khi chi c6 cac cong ty 16n; da qudc gia mdi ndm bt va ing dung Digital Marketing
trong kinh doanh.

Hién nay, vai tro ctia Digital Marketing d6i v6i cic doanh nghiép vira va nho rat quan
trong. Vi né gitip cho cac doanh nghiép dat dugc hidu qua; va nang cao két qua kinh
doanh duoc tot hon.

Céac doanh nghiép vira va nho hay cic doanh nghiép méi; c6 loi thé 16n khi quang céo
trén moi trudng truc tuyén. Loi thé dé thay nhat; 13 kha ning két ndi véi khach hang tu

dong ma khong can sir dung cach nghe goi truyén thong.
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Bén canh cac chuyén doi t6t hon thong qua quang céo Digital Marketing hiéu qua, vai
trd quan trong trong viéc dam bao doanh thu 1a diéu quan trong. N6 mang dén sy quan

tam 16n cho ban va doanh nghiép cua ban.

Vi viée nhidm muc tiéu 1o rang, khach hang tiém nang cy thé, chuyén ddi va tao doanh
thu,... Chinh 1a diéu ma cic doanh nghiép vira va nhé st dung hé thong Digital
Marketing; c6 loi thé trong viéc nang cao két qua kinh doanh gap 3,3 lan.

Tiép thi trén moi trudong online mé ra canh cua; tiép can muc tiéu tdt va manh m& hon

trong linh vyc kinh doanh cua minh.



Str dung chién luoc Digital Marketing hiéu qua s& thu hat duoc luong khach hang 16n.
N6 mang dén co hoi kéu goi hanh dong mua hang (CTA) cta khach hang ngay 1ap tirc.
C6 nhiéu chién luoc gitp ban chuyén tir kéu goi khach hang dua t6i hanh dong mua

hang.

Kéu goi hanh déng mua hang cho ban biét ho thudng 1am gi khi dén website cta ban.

Ho c6 thé doc bai blog, tai xuéng mét cai gi d6, dang ky hodc mua hang.

Digital Marketing cung cip cho ban tit ca giai phap. Dé ban lua chon va tim ra cho minh

giai phap riéng dé tiép can; va khién ho dwa ra quyét dinh mua hang.

Tiép thi trén méi truong online cé nhiéu cach khac nhau nhu SEO; tra tién quang céo,
thong qua cong cu tim kiém (SEM); mang truyén thong xa hoi; Content; SEO thuong
mai dién tr; Email Marketing; SMS, ...

Du ap dung theo cach nao thi vai tro cuia Digital Marketing da trd thanh trg thu déc luc;
gitp nang cao hi¢u qua kinh doanh ctia doanh nghié¢p trong thoi dai cong nghé 4.0 hién

nay.



CHUONG 2: PINH NGHIA VE MARKETING
2.1 Téi wu by may tim kiém (SEO)

Search Engine Optimization - Téi wu héa cong cu tim kiém (SEO) 1a qua trinh ting
chat luong va luu luwong truy cdp website bang cich ting kha ning hién thi

ctia website hodc webpage cho nguoi dung trén cac may truy tim dit liéu nhu Google,

Bing, Yahoo,... SEO lién quan t6i cai thién két qua tim kiém khoéng ton phi (két qua tim

kiém "tu nhién"), khong bao gdm nguon truy cép truc ti€p va viéc mua quang cdo hién

thi. Ngoai ra, k¥ thuat SEO c6 thé sir dung cho céc loai tim kiém khac nhau, bao g6m
tim kiém hinh anh, video, noi dung hoc thuat, tin tirc va Kkét qua trén cOng cu tim kiém

theo nganh.

La mot chién luogc Internet marketing, SEO xem xét cach thurc hoat dong, cac thudt toan
kiém soat hanh vi ctia céng cu tim kiém; nhitng gi ngudi dung tim kiém, cac thuat ngir
hodc tir khoa dugc nhap vao va cong cu tim kiém ua thich cua ddi tuong muc tiéu. SEO

dung dé cai thién thir hang website trén trang két qua ctia cong cu tim kiém (SERP), nho

d6 tang luu luong truy cap va luong khach hang duoc chuyén dbi tir ngudn nay.

2.2. Tiép thi ndi dung (Content Marketing)

Content Marketing con dugc goi v6i tén tiéng Viét quen thudc: Tiép thi noi dung.

Content Marketing 13 hoat dong tao ra, quan 1y va phan phdi nhimg ndi dung cé gia tri,

lién quan trong linh vyc ctia doanh nghiép dén dbi tuong muc tiéu.
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https://vi.wikipedia.org/w/index.php?title=Organic_search&action=edit&redlink=1
https://vi.wikipedia.org/w/index.php?title=Organic_search&action=edit&redlink=1
https://vi.wikipedia.org/wiki/Qu%E1%BA%A3ng_c%C3%A1o_hi%E1%BB%83n_th%E1%BB%8B
https://vi.wikipedia.org/wiki/Qu%E1%BA%A3ng_c%C3%A1o_hi%E1%BB%83n_th%E1%BB%8B
https://vi.wikipedia.org/wiki/Trang_k%E1%BA%BFt_qu%E1%BA%A3_c%E1%BB%A7a_c%C3%B4ng_c%E1%BB%A5_t%C3%ACm_ki%E1%BA%BFm

Content (ndi dung) 13 trung tAm ctia moi hoat dong tiép thi, bao gdm tit ca nhitng thong
tin, thong di¢p ma khach hang myc ti€éu nhan dugc dudi nhiéu hinh thtc nhu: chtt, hinh

anh, am thanh, ky hiéu, mau sac,...

Mot bai bao huéng din cach lam tring da bang dau dira trén website cia mot doanh
nghiép san xuit dau dira. Mot btrc anh vé quyén binh ding gidi ciia Dove. Mot video
quang c4o san phim. T4t ca nhitng thong tin (chra thong diép) ma khach hang nhan
dugc chinh 1a Content. Tuy nhién, khong phai ndi dung nao do doanh nghiép san xuat
cling 1a Content Marketing. Yéu t6 Marketing duoc thé hién & viéc 14y khach hang muc

ti€u lam trung tam, nd1 dung phai:

- Thu hit dung d6i twong khach hang muyc tiéu ctia doanh nghiép.

- Thoa min dung nhu cau thong tin hién tai ciia ho.

- Lién quan dén linh vuc nganh nghé cta doanh nghiép (linh vuc my pham thi
khong san xuat ndi dung vé xe).

- Néu khong théa man 3 diéu trén, Content d6 s& trd thanh noi dung rac!

Mot diéu dic biét vé Tiép thi ndi dung ma ban can chi y: Copywriting thién vé sang tao
nhirng nd1 dung lién quan truc tiép dén san phém/dich vu vo1 muc dich thuyét phuc mua.
Con Content Marketing mang muyc dich rong hon: xay dung niém tin va mbi quan hé
v6i khach hang théng qua khdi lwong 16n ndi dung hiru ich.Content Marketing 1a sy dau

tu dai han va c6 chién lugc dinh hudng ndi dung rd rang.
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2.3 Marketing mang xa hoi (Social Media Marketing)

Marketing qua mang xa hoi hay con goi voi thuat ngit “Social Media Marketing”[4, a
hinh thtrc thuc hién cac hoat dong marketing trén mang internet thong qua viéc st dung

cac kénh mang x3 hoi (social media) nham muc dich xay dung thuong hiéu va quang ba

san pham hodc dich vy

Marketing qua mang x3 hoi 1a mot phan cua Digital Marketing — t6 hop cac hoat dong

marketing.[d Vi kha nang két ni manh mé cua cac kénh mang xa hoi (social media),
noi tap hop da dang cac d6i tugng khach hang cing nhau giao luu, chia sé, tuwong tac,
trao doi, thao luan vé nodi dung, hinh anh... thi viéc thuc hién tiép thi qua cac kénh nay
dang dan tro thanh hinh thire duoc sir dung pho bién va phat trién trong thoi dai ki thuat

sO0 nhu hién nay.

Khi sir dung marketing qua mang xa hoi, cac doanh nghiép c6 thé cho phép khach hang

va nguoi dung Internet dang tai ndi dung do ngudi dung tao ra (vi dy: nhan xét truc

tuyén, danh gia san pham, v.v.), con duoc goi 13 “truyén thong lan truyén” (earned

media), thay vi sir dung ban sao quang cio ma nhan vién tiép thi chuan bi.

SOCIAL
MEDIA
MARKETING

2.4 Quang cao tra phi Pay-Per-Click (PPC)

Quang c4o 1a cong cu khong thé thiéu trong chién dich Marketing ctia cdc doanh nghiép,

nhung khong phai ai cling hiéu hét cac khai niém veé quang cdo dé co thé dua ra hudng
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di chuan xac khi lam quang cao. Vay nhirng khai niém nao pho bién trong quang céo

ma cac doanh nghi¢p dang 4p dung hi¢u qua ngay nay?

Dau tién, chung ta khong thé bo qua khai niém PPC (Pay-Per-Click), tuy né khéng xa

la v&i cac nha quang cdo nhung van it nguoi bict ro ve khai ni€m nay.

Dbi voi SEOer chuyén nghiép thi dd qua quen thudc véi loai hinh thic quang céo nay,
day 1a kiéu quang cdo xuét hién trén trang tim kiém bang viéc tra tién khi ai d6 nhap vao
quang c4o ctia minh, né gidng nhu mot 10i dé nghi v6i khach hang vé san pham cua
cong ty thu hut nhitng ngudi quan tim véi dé nghi trén. Véi loai quang cao nay ban can
t6i wu hoa thir hang quang cdo va chi phi CPC (Cost-Per-Click) thap hon. V&i hinh thirc
quang cao nay nhiéu ban hay nham 1an v6i CPC va PPC.

Hai loai nay c6 mdt su phan bi¢t nhau, vo1 PPC dugc hiéu 1a mét loai hoat dong
Marketing tra cho quang cdo, con vé CPC dugc tinh trén don vi tién sé& tra cho mot lan

click vao quang cao.

PAY PER
ek

2.5. Affiliate Marketing
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Affiliate Marketing hay con goi 1 “Tiép thi lién két” 1a mot mé hinh quang ba, tiép thi

san pham, dich vu toi uu va kha méi trén thi trudng ngay nay. Trong do, nhiing nha

phan phdi quang céo (Publisher) s& van dung cac kién thirc va thé manh vé tiép thi cua

minh dé quang cao san pham, moi chao, thu hut cac khach hang mua san pham ctia nha

cung cip san pham (Advertiser). Vi mdi don hang thanh cong hoic mot hanh dong cu

thé duoc hoan thanh tir khach hang, nhirng nha phan phdi quang céo hay cac Publisher

s€ dugc nhan hoa hong.

Mot md hinh Affiliate Marketing can ¢6 sy tham gia cia cac thanh phan khéc nhau

nhu;

1.

Nha cung cap (Advertiser): La cac ca nhan, don vi, hoac doanh nghiép cd san
pham, dich vu va mong mudn quang ba san pham, dich vu dén déng dao khach
hang ting hiéu qua kinh doanh truc tuyén.

Nha phan phdi (Publisher): Céac ca nhan, don vi c6 kha ning ban hang, co kién
thire vé tiép thi, quang c&o, sé hitu cac website c6 luong truy cap tot dé co thé
quang ba san pham, dich vu ctia nha cung cip dén vai cac khach hang tiém nang.
Khéach hang (EndUser): Nguoi ding cudi cing, sir dung san pham/dich vu cta
Nha cung cap hodc cac hanh dong khac ma Nha cung cap yéu cau.

Mang ludi tiép thi lién két (Affiliate Network): La nén tang trung gian két ndi

giita cAc Nha cung cap va cac Nha phan phéi, gitp hai bén cé thé theo di, ddnh
gid hiéu qua quang cdo, 1a bén trung gian dtng ra giai quyét cac mau thuin phét
sinh giita hai bén. Pong thoi, day ciing 1 noi cung cip cac nén tang ky thuat nhu
link quang cdo, banner quang c&o, va thyc hién thanh toan hoa hong cho cac Nha
phan phdi.

Chuong trinh tiép thi lién két (Affiliate Program): La san pham cta chinh cac nha

cung cip san pham dua ra. Ho c6 thé tu quan 1y chwong trinh tiép thi ndy hoic

thué mot don vi cung cap phan mém quan Iy tiép thi lién két.
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2.6 Quang Cao tw nhién (Native Advertising)

Quang cdo tu nhién c6 nhi€u formats, bao gdom promoted video, anh, bai bdo, am nhac

hay nhiéu dang khac nira. Pac diém thong nhat cia quang cdo ty nhién ¢ tat ca céc

phuong tién nay la:

o Dong bd manh me vé mat thi giac trong kha ndng nhin va cdm nhén cua con

nguoi

Tuong tac dya trén sy lya chon (nguoi dung chon xem n6 hay 1a khong)

Trai nghiém nhu la dang xem mot content binh thuong. Vi dy, quang cdo dugc
trai nghi¢ém nhu mot content doc lap, khong gén v6i cac phuong tién khong

lién quan trén site do.

Quang c4o ty nhién dugc phan thanh 2 dang dya trén nén tang online clia n6

« Quang céo ty nhién dua trén nén tang dong (closed native advertising) duoc

dinh nghia 14 cac thuong hiéu tao ra profiles hay content trong mot nén tang,

sau d6 protome content d6 trong ranh gidi ciia nén tang d6. Vi du bao gom
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Promoted Tweets cia Twitter, Sponsored Stories ciia Facebook va True Views
Video Ads trén YouTube.

« Quang c4o tu nhién dua trén nén ting md (open native advertising) duoc dinh
nghia bang kha ning mot brand quang ba cing mot content trén nhiéu nén
tang v6i pham vi nam trong format quang céo tu nhién. Vi du, Sharethrough
12 mot nén tang quang cao mé, cho phép cac cong tu promote cung mot file

video cta quang cdo tu nhién trén nhiéu nén tang xuat ban khac.

2.8. Email Marketing

Email marketing Ia hinh thire sir dung email (thu dién ttr) mang noi dung vé thong tin/béan
hang/tiép thi/gidi thiéu san pham dén khach hang ma minh mong mudn. Mdi email duoc
giri dén khach hang tiém ning hodc khach hang hién tai c6 thé coi 12 email marketing.
Khi thuc hién c4c chién dich marketing, quang c40 san pham chic chan viéc giri email
la viéc dau tién ma ban nghi dén. Pon gian 1a vi email marketing 14 mot phuong thic
quang c4o rat hitu ich cho c4c chién dich marketing. Nhung nhiéu ban khi bat dau thyc
hién viéc tao va giri email van chua hiéu duoc mot cach tong quan nhat vé nd, va loi ich
email marketing mang lai cho doanh nghiép. Bai viét nay sé& cung cip cho cac ban mot

cai nhin day du nhat vé loai hinh marketing nay.
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Email tiép thi co thé duoc giri dén danh sach khach hang tiém ning d3 mua hodc co s
dir liéu khach hang hién tai. Thuat ngit nay thuong dé cap dén viéc gui email véi muc
dich ting cudong mdi quan hé cia mot thuong gia voi khach hang hién tai hodc trude
day, khuyén khich long trung thanh cua khach hang va kinh doanh 13p lai, c¢6 duoc khach
hang méi hodc thuyét phuc khach hang hién tai mua ngay 1ap tic va chia sé quang cao

cua bén thu ba.

C6 thé hiéu ngin gon Email markeing 13 sir dung email dé phét trién mdi quan hé véi
khach hang tiém ning hodc khach hang véi mot ludng truyén thong tiép thi thich hopl.
Thong qua viéc chia sé thong tin hitu ich va lam sau sac thém méi quan hé, ban c6 thé

chuyén d6i khach hang tiém niang thanh khach hang va thuc day doanh s6.
2.9. Online PR

PR Online d6 chinh la cdc ndi dung tiép thi, cac cau chuyén ma céc ban tao ra n6 khong
hién thi trén céac phuong tién bao dai, tap chi va vi tri hién thi cta ching la nam trén cac
kénh tiép thi truc tuyén hién nay. Co thé thém PR Online 13 mot ngh¢ thuat ké chuyén
ma & d6 cac nodi dung chét luong dugc tao ra dé cung cap cho nhitng ngudi ding mang.
Céc doanh nghiép c6 thé st dung PR Online dé quéan tri mbi quan hé cong chung véi
nhirng nguoi dung, nhitng khach hang khong tap trung vao ban hang ma la tao su tin

tuong két nbi gitta khach hang v6i doanh nghiép

Hién tai PR Online c6 thé duogc thuc hién thong qua nhiéu kénh marketing khic nhau

nhu:

- Cac website, blog

- Cac trang bao mang, bao dién tur

- Giai phép seo

- Phuong tién truyén thong mang xa hoi . . .

Va gan két mat thiét v6i hoat dong phat trién kinh doanh, thuong hiéu qua doanh nghiép.

PR Online dugc st dung rong rai khi doanh nghi¢p mudn thac déy su phat trién kinh
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doanh véi céc san pham, dich vu mai, ké ca cac su ki€n, nhirng cau chuyén ma doanh

nghiép muén dua dén cho nguoi tiéu dung.

Loi ich Online PR: Nhanh chéng tao ra dugc phan hoi tir phia ngudi dung véi cac con
s6 gia tri vé lwong ngudi dung doc nodi dung, luong ngudi ding dé lai nhirng tuong tac

trén cac nd1 dung do

-Dé dang khi phat tan rong rai trén cac trang mang xa hoi, bao dién tir . . . va cling dé

dang trong van dé diéu chinh nhitng ndi dung nay
- PR Online hd trg cac doanh nghiép tao mét loi tirc dau tu ROI t6t

Néu lam phép so sanh giita PR Online véi PR truyén thong thi rd rang PR Online dang
xép trén mot bac nho vao kha nang kiém soat va déy manh trén cac kénh tiép thi truc

tuyén voi mot khong gian 16n.

2.10. Marketing hwéng vé nguoi dung (Inbound)

Hiéu mot cach co ban, Inbound 1a phuong thirc tiép can ngudi dung tai bat ci thoi diém
nao ma ho tim kiém thong tin thong qua nhitng ndi dung chét lugng va hitu ich véi nhidu
cach thé hién khac nhau nhu bai viét, hinh anh, video trén blog, website, email, mang
x& hoi hay kénh Youtube. .. nham gitp ngudi dung giai quyét dugc nhitng van dé ma ho
dang gap phai. Tir 6 thu hut sy chd ¥ va twong tac ctia ngudi dung, bién nguoi dung tré
thanh khach hang tiém ning va 1a khach hang mang lai gia tri thuc cho doanh nghiép
sau qué trinh xay dung mdi quan hé va nudi dudng.

Inbound 12 nhirg hoat dong gitip d& moi nguoi, tao ra nhiéu gia tri co ¥ nghia, nham
muc dich xay dung mbi quan hé véi ngudi dung chua phai 1a khach hang, nguoi dung

tiém nang va khach hang hi¢n tai.

Inbound trao nhitng diéu tot dep va c6 gia tri cho ngudi dung véi suy nghi ludn dit mong
mudn ctia khach hang 18n trén. Khach hang hai 1ong sé di kém véi su ting trudng, phat

trién ctia doanh nghiép.
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Inbound 14 viéc chia sé kién thuc hitu ich dén tit ca ngudi dung théng qua nhitng ndi
dung bai viét, hinh anh, video chat lugng ... xay dung nhéan thuc thuong hi¢u va tao
dung long tin véi khach hang. Inbound khong ép budc nguodi dung phai tuong tac voi
doanh nghiép ma nguoc lai trao cho khach hang quyén tu do lya chon. Inbound luén

xuat hién tai moi thoi diém ma khach hang can trong hanh trinh mua sam cua ho.

‘ WEB PAGLS MOCGINC |

SOCIAL

@ INBOUND

‘ - MARKETING

ANALYTICS ‘ @ M
LANDING PAGES CALLSTC-ACTION

2.11. M6 hinh Phéu trong Digital Marketing

Phéu Digital Marketing duoc dinh nghia kha chung chung. Nhung ban c6 thé hiéu don
gian n6 1a mot khung suon dé giup xac dinh, thdu hiéu va tuan theo céc giai doan hanh
trinh khac nhau ma ngudi mua phai trai qua trong vong doi ctia mot khach hang. Phéu
Marketing “AIDA” dang dugc st dung rat rong i trong hau hét cac chién dich truyén
thong, tuy nhién né chi 1a phéu mot chiéu mé ta co ban hanh trinh ctia mot khach hang

mot cach don gian nhat nhu hinh bén dudi:
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Trangthink b erte

O giai doan nay, “d6i tuong khan gia” van con xa la voi thuong hi€u va nhiém vu cua
ban chinh 14 tim ra mdi quan tdm cua hg va tir d6 tao ra nhitng nd1 dung thu hut dé co6
thé tiép can ho mot cach than thién nhét. Boi vay, muc tiéu trong giai doan nay la tao
ndi dung khach hang thuce su cAn va quan tim cht khong phai nhirng bai viét ting doanh
s6 hay tap trung vao san pham. Hai lya chon t6t nhat cho giai doan nay Ia Social Media

& Display Ads.

Chién lugc phéu trong Digital Marketing:

« Tao viral video trén social: Khi ho cam thiy video vé mot kién thtc hitu ich
hodc vui vé, ho s& share va comment nhiéu. Dic biét, néu video bét trend, chic
chan luong tuong tac ciing nhu kha nang viral sé rat cao, tir d6 thuong hiéu c6
thé tiép can rong hon dén déi twong khach hang muc tiéu.

« Tao cac bai content hitu ich theo timg mdi quan tim cta khach hang trén
Website va toi wu SEO trén Google: diéu nay gilip gia ting su tin tuéng cho
doanh nghiép mdi khi khach hang tim kiém giai phap cho van dé cua ho va gia

tang tuong tac cua khach hang véi website doanh nghiép.
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« Dung chiéu qua ting: Ban c6 thé yéu cau khach hang comment, inbox kém theo
share khi chia s¢ mdt thong tin thu vi vé thuong hi€u cua ban. Néu khach hang
comment thi ban c6 thé chay retargeting dé tiép can ddi twong d6 & budc sau.
Néu khach inbox thi ban c¢6 thé ding chatbot dé gui tin nhin mién phi cho ho &
budc toi.

« Dung chiéu mién phi: moi khach hang trai nghiém dich vu bat ky mién phi bang
céch dé lai SDT/Email theo huéng dan.

V61 mang xa hdi, nho linh hoat trong viéc Iya chon dinh dang ndi dung: tir bai viét thong
thudng, hinh anh bat mat, video, .. cho dén anh GIF — bét cir thir gi ban nhan thiy khach

hang ctia ban s& d& bi thu hat nht.

THE DIGITAL MARKETING FUNNEL

GROW YOLUR SALES AND ATTRACT NEW CUSTOMERS

trdntad 9220
— mb

ATTRACT

CONVERT

—_— —————————————————————————————————————— MARKETING STRATEGIES
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CHUONG 3: DIGITAL MARKETING TRONG CAC LOAI HINH KINH
DOANH CU THE

3.1 B2B Digital Marketing

Trude khi bat dau hanh trinh thuc hién chién lwoc marketing cho B2B thi chung ta phai
tim hiéu gdc ré cua né di. B2B marketing 13 hoat dong tiép thi, trong d6 co digital
marketing cho khach hang 12 doanh nghiép san xuét, cung cip san pham/dich vu cho céac
doanh nghiép khac. Trong chién lugc tiép thi B2B, ban khong con d& dang “trinh dién”
nhu v6i nguoi tiéu dung (customers), ban can tap trung vao tinh logic ctia san pham, chua
trong hon vao dic diém chic nang. Chinh vi vy ma marketing B2B duoc danh gia 1a

kho khan va kho khan hon B2C.

L
[
Pe

F S
F S §

-
o Do o

-

Company Company Consumers

B2B Marketing B2B c6 thé hiéu 12 viéc marketing san pham hodc dich vu dén cac doanh
nghiép va to chirc khac, viéc ndy bao gdbm mot sb diém riéng biét so véi B2C marketing

(hudéng dén ngudi tidu ding).

Content ctia B2B marketing thudng s& cung cip nhiéu théng tin mang tinh truc dién hon
B2C. Piéu nay 1a do quyét dinh mua hang cua doanh nghiép thuong dwa vao sy can
nhic vé doanh thu cudi ciing, khac han quyét dinh mua hang cia nguoi tiéu ding. Ty
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sut loi nhuan (ROI) hiém khi duoc ngudi tiéu dung cin nhic nhung n6 lai 1a mbi quan

tam chinh cua cac phong ban ra quyét dinh thu mua trong céng ty.

Trong thoi budi hién nay, cac nha marketer B2B thudng s& gi6i thiéu va ban san phim
cho cac phong ban ¢ quyén quyét dinh cing cac bén lién quan ctia mot cong ty, day 1a
mot quy trinh nhidu thach thirc va c6 thé tén nhiéu thoi gian. Dau vy, ngudn dit liu
gid day da tro nén phong phua va chinh xac hon, giup ich nhiéu cho viéc tiép can cac ddi
tuong mua hang nho vao lugng thong tin phu hop va dugc ca nhan hoa.

B2B Marketing danh cho d6i tugng nao?

B2B Marketing phii hop véi bat ky cong ty nao chuyén ban san phiam ciia minh cho cac
cong ty khac, bao g6m nhiéu loai hinh nhu: hd tro phén mém dudi dang dich vu (SaaS),
giai phap bao mat, cong cu, linh kién, d6 ding vin phong... va nhiéu hon thé nita. Co

rat nhiéu cong ty hién nay hoat dong véi ca hai hinh thtrc 1a B2B va B2C.

Céc chién dich B2B marketing s& nhdm vao bat ky phong ban ciing nhu bat ky c4 nhan
nao cd quyén ra quyét dinh hoic c6 anh huong dén quyét dinh mua hang. Cac ddi tugng
nay c6 thé bao goém rat nhiéu chirc danh va cip bic trong mot cong ty, tir cac bén thu

mua cho dén cac giam ddc diéu hanh.
Céc hinh thuc B2B marketing
Duéi day 1a mot s6 hinh thire va kénh B2B marketing phd bién nhét:

- Blog: La trung tdm chinh cho hau hét moi nhém ndi dung. Mot phan blog duoc
cap nhat thuong xuyén sé& c6 kha ning hién thi tu nhién va thic day luu lugng truy cip
vao trang web clia ban. Trang blog ctia ban ciing c6 thé chira nhiéu dinh dang ndi dung
khac nhau nhu 14 bai viét, cac bang thong tin, video, case study,v.v...

- Cong cu tim kiém: Céc best-practices vé SEO ludn thay d6i thuong xuyén theo
thuat toan ctia Google, khién cho hinh thtrc nay d& tré nén rdi ram du cho bat ky chién
lugc B2B marketing nio ciing dén né. Gan day, xu huéng marketing B2B di dan c6
bude chuyén khoi cac tir khoa va metadata, hudng nhiéu hon dén céc tin hiéu chi y dinh
ctia nguoi tim kiém.
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- Mang x3 hoi: Ban nén tim dén sy cin bang giira luong tuong tac organic va co
tra phi. Mang xa hoi cho phép ban tiép can va thu hut khach hang tiém nang ngay tai noi
& ctia ho. Cac khach hang B2B ngay cang thudng xuyén sir dung mang xa hoi dé nghién
clru cac nha cung tng c6 tiém ning, gitip ho dua ra quyét dinh mua hang.

- Whitepaper/Ebooks: Bao gdm céc content ddc 1ap, cac tai liéu chira thong tin hitu
ich ma nguoi truy cip co thé tai xudng. Cac content nay cé thé duoc kiém soat (nghia 1a
ngudi ding phai cung cip thong tin lién hé hodc thyc hién mot hanh dong nao do6 dé c6
thé truy cap) hoic khong can kiém soat. D4y 1a hinh thtrc thuong dugc st dung nhu mot
cong cu tao lwong khach hang tiém niang cho B2B.

- Email: Hinh thitc nay van con cong dung riéng mic cho tinh hiéu qua dang suy
giam phan nao trong thoi dai ctia bo loc thu rac va don dap cac thu quang céo. Dé giai
quyét tinh trang “ngdp thd™ vi thu quang céo, mot sé chuyén gia ban hang va B2B
marketing da sir dung LinkedIn InMail dé tao khach hang tiém nang.

- Video: Loai content nay co thé duoc ap dung chung v&i mot s6 thé loai nhu duoc

néu trén vi nd ngay cang quan trong doi vai cac chién lugc B2B.

3.2 B2C Digital Marketing
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B2C 1a viét tit cua tir Business to Customer chi nhirng doanh nghiép ban san pham hoic
cung cap dich vu cho ngudi tiéu dung cubi cung. C trong B2C 1a ngudi tiéu dung cudi
cuing (End-user). Nghia 14 C con bao gdm ca nhitng doanh nghiép mua sim hang hoa vé
dé tiéu dung. Chiang han nhu doanh nghiép mua ban ghé phuc vu cho céng viéc vin
phong.

Trong khi hoat d6ng kinh doanh vé6i nguoi tiéu dung ton tai ca truc tuyén va ngoai tuyén,
tir viét tit B2C chu yéu dugc str dung dé mo ta cong ty hoat dong thuong mai dién tur truc

tuyén.

Nhirng gi Marketing B2B c6 thé hec héi tir Marketing B2C?
O trén ching ta da cuing Marketing Al tim hiéu B2C 12 gi, mé hinh B2C ¢ Viét Nam.
Tiép theo chung ta hay ciing khdm pha nhiing gi ma Marketing B2B nén hoc héi tir
Marketing B2C. Céc cong ty B2C tir lau di hoat dong trong linh vic Marketing truyén
thong xa hdi va cac doanh nghiép B2B (Business To Business — cac cong ty ¢ cac khach
hang 13 doanh nghiép, t6 chirc) dang nhanh chéng nhén ra rang viéc sir dung Marketing
truyén thong x3 hoi 13 rat quan trong dé tim kiém va thu hut khach hang. Doi khi B2B
can phai hoc hoi nhing kinh nghiém Marketing tir cdc cong ty B2C.
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Viéc dédu tién trong sb mot loat bai hoc ma cac Marketer B2B khac c6 thé hoc hoi tir
chién thuét va chién lugc ciia cac cong ty B2C 1a mot quy tic quan trong vé Marketing:

Mo6i ngudi mua va moi ngudi ban cling 1a nguoi tiéu dung.

Mot sai 1am pho bién ma cac Marketing B2B thyc hién 13 tip trung quéa nhiéu vao cac
tinh ndng cta san phém hodc dich vu cta ho chir khong phai 1a loi ich vé cam xuc. C4c
cong ty B2C hiéu rang moi ngudi thuong mua hang vi cam xtc nhiéu hon 1 cac tinh

nang duoc li¢t ké.

Khi ban ban hang trén cac tinh nang, ngudi mua thuong nhay cam vé gia hon. Cac nha
tiép thi B2B can nhac nhd moi nguoi veé céac 1oi ich chinh lién quan dén cac dich vu cua

ho, chang han nhu giam cing thang, rd rang, tap trung va tiét kiém thoi gian.

Mot bai hoc quan trong khac dé ldy tir md hinh B2C 1a viéc xdy dung thuong
hiéu. Chién thuat xay dung thwong hiéu nhu tai trg sy kién, quang céo ngoai troi va
quang c4o hién thi hinh anh, gitp xay dung nhan thirc vé thuong hiéu, c6 thé giup tao
moi quan hé xay dung va tao khach hang lau dai 1a diéu can thiét khi xay dung thuong
hiéu cho ca cong ty B2C va cong ty B2B.

CHUONG 4. PHAN KHUC LAM VIEC DANH CHO DIGITAL MARKETER
4.1. Lam Digital Marketing cho Agency.

Digital Marketing Agency 1a cong ty chuyén vé linh vuc truyén thong twong tac trén
mang Internet, trong d6 cung cap cac dich vu tiép thi quang cdo ndi bat nhu 14p chién
lugc Marketing Online, sang tao content, thiét ké hinh anh, thiét ké Website cho dén
thiét ké ung dung dién thoai. Ngay nay, cac Agency da mé rong linh vuc nhu thyc hién
Marketing trén cac trang mang xa hoi, quan 1y quang céo truc tuyén, web marketing,
dac biét 1a hai mang dich vu SEO (Search Engine Optimisation), dac biét 1a SEO Google
va SEM (Search Engine Marketing).

Digital Marketing Agency xuét hién 1an dau tién vao nhitng nim 90 cua thé ky XX voi
su phat trién cla cac trang web, mang Internet vao thoi ky nay va ngay cang dugc mé
rong dé dap ing nhu cau cua nhing dich vu méi lién quan dén linh vuc k§ thuat sé.
Chtc ning cua cac Digital Marketing Agency gém 4 chirc nang chinh:Quang ba hinh
anh thuong hiéu ciia doanh nghiép khach hang; Quang ba san pham/dich vu; Marketing
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truyén théng nhu thiét ké flyers, tap chi, business card.... va Digital Marketing: mang

x4 hoi, website, viét blog, ...

Nhirng vi tri cong viéc trong mot Digital Marketing Agency. Mot Agency s€ c6 5 vi tri
cong viéc khong thé thiéu d6 1a: Content Writer, Designer, Photographer, Social Media
Planner va Account Executive.

Content writer: day 14 nguoi chuyén lo vé ndi dung, tir 1ap ké hoach cho dén 1én y tuéng,
viét bai cho cac chién dich quang cdo. Ngoai viéc viét ndi dung, Content Writer con phai
dam bao bai viét cia minh chuin SEO, nhu vay thi méi dé dang duoc t6i wu boi cac
cong cu tim kiém, dac biét 1a dich vu SEO, vi Google 1a cong cu tim kiém quyén luc
nhét hién nay. Diéu luu y ddi vé6i cac Content Writer 1a ho phai ludn tu sang tao content
ctia minh, vi néu di 13y ¥ tuong tir nhitng noi khac, trang web ho s& d& dang bi phat boi
nhiing thuat toan cua Google.

Designer: bén canh ndi dung, hinh anh 1a mot trong nhitng yéu t6 then chdt dé thu hat
nguoi dung Internet. Do d6 nhiém vu cua cac Designer trong mdt Digital Marketing
Agency 1a thiét ké hinh anh duya trén ndi dung tir cac Content Writer. Mit khac dbi véi
cac Agency c6 dich vu thiét ké Web nhu Markdao, Designer chung t6i cam két khong

st dung template san c6, ma chu trong vao viéc thiét ké web bang code, nham mang dén
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cho doanh nghiép ban mot website nhu ban mong mudn va ph hop v6i mau sic doanh
nghiép ban.

Photographer (nhiép anh gia): 1a ngudi dam nhan ¢ nhitng cong tac c6 lién quan dén
nhiép anh nhu chup anh san pham/dich vu, thinh thoang nhimg sin phim cua
Photographer s& dugc cac Designers str dung dé thém hinh anh minh hoa cho ndi dung
cac bai viét.

Social Media Planner: ngay nay, vi su phat trién ngay cang manh mé ctia cac trang mang
xa hoi nhu Facebook, Twitter, Instagram,... that la thiéu s6t néu khong tan dung nguén
loi to 16m nay. Do d6 trong mot Agency khong thé thiéu vi tri Social Media Planner. Day
l1a ngudi s€ ddm nhan viéc 1én ké hoach truyén thong, phan tich céac chi s6 nhu khach
hang tiém ning, twong tac, leads, cling nhu tim hiéu xu thé thi truong.

Account Executive: thyc chat day 1a vi tri trung gian dé két ndi khach hang véi Agency,
hay tén goi khac chdm s6c khach hang. Nhiém vu chinh cua cac Account Executive 1a
sap xép cac cudc hen voi giita Agency va khach hang, nhan thong tin tir khach hang, giri
thong tin khach hang can nhu proposal, ... kiém tra san pham truéc khi duge giri di cho
khach hang.

Nhu vay ban cé thé théy su mot lién két chat ché gifta c4c vi tri cong viéc trong
mot Digital Marketing Agency, thuc chit con nhitng vi tri khac nita nhu Media
Booking, Film Director,... nhung nhitng vi tri ma Markdao vtra gidi thiéu chinh 1a nhitng

vi tri khong thé thiéu cho mot Agency, dédc biét 1a nhitng Agency moi thanh 1ap.
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Digital Marketing Agency va nhitng k¥ ning can c6




Mbi cong viéc déu doi hoi nhiéu k§ nang dé thuc hién cho tét va nhitng cong viée trong
mot Digital Marketing Agency ciing nhu vdy, 5 k¥ ning can khi 1am viéc trong mot
Agency d6 1a: 1am viéc nhom, quan sat, phan tich, suy nghi logic va dién dat.

Trude tién hét 13 k§ ning 1am viéc nhom, cu thé tir phan trude ban co thé thiy duge mbi
lién hé chat ché gitra cac vi tri trong mdt Digital Marketing Agency, do d6 ky nang lam
viéc nhom 13 hét sitc quan trong. Vi chi khi c6 sy dong nhét giita cac thanh vién, thi
Agency d6 méi c6 thé dua ra mot san pham chat luong.

Tht hai 13 k§ ning quan sat, ndm bét thi trudng: dé c6 thé dua ra nhiing ¥ tudng sang
tao, hgp voi xu hudng va dap ing mong doi cua khach hang, designer hay marketer phai
¢ 6c quan sat tir nhitng van dé va chi tiét nho nhat, bai cudc séng thuong nhat chinh 1a
“ngudn nguyén liéu” dé cac marketers sang tao.

Tir nhitng gi quan sat dugc, chung ta cAn phai xau chudi lai, do d6 k¥ ning phan tich 13
can thiét. Vi khi c6 kha nang phan tich tét, nam bat t6t xu hudng, tir d6 méi co thé dua
ra nhiing y tuong “dat xit ra miéng”.

Hiéu duoc cac van dé, ra dugc y tuong chung, nhung sap xép nhiing y tudong do6 dé ra
san pham cudi cung 12 mot giai doan kha dai, va giai doan nay doi hoi can phai c6 ki
nang suy nghi logic dé tim mach chinh xuyén sudt ¥ tuong va lién két nhitng cac phan
lai v6i nhau dé c6 thé dua ra mot san pham dong nhat vé moi mat va hop 1y.

Y tuéng da c6 va duoc trién khai, giai doan cudi cung 14 chung ta s& dién dat ¥ tuong dy
bang ngodn tir va hinh anh, do d6 k¥ nang dién dat 1a hét stc can thiét. Tuy nhién khong
nhimg dién dat trén con chir hay hinh anh, marketers con phai giao tiép t6t v6i khach
hang, d6i tac, dong nghiép vi d6 1a mau chdt cho su hop tac sudn sé&, cho sy thanh cong
cua mot Digital Marketing Agency.

Nhiing luu ¥ dé Iya chon mot Digital Marketing Agency chat lugng
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C6 thé n6i mdi doanh nghiép déu c6 mot chién lugce riéng trong qué trinh thyc hién ké

hoach Marketing, khong dé dang gi dé chién lugc d6 thanh cong, ma doi hoi phai co
trinh d§ chuyén mon cao, Ién ké hoach cu thé va chi tiét nham giam thiéu nhirng sai sot
trong qua trinh thuc hién. V4i xu hudng phat trién cta thi trudng online nhu hién nay,
rat nhiéu doanh nghiép lwa chon phuong an thué Digital Marketing Agency. Tuy nhién,
dé lya chon duoc mot Agency phu hop s& phai mat kha nhiéu thoi gian, chinh vi thé
hom nay Markdao xin dua ra céc tiéu chi sau day, gitip cho doanh nghiép dé dang lwa
chon mot Digital Marketing Agency chat luong.

4.2. Lam Digital Marketing cho Client

Xem xét va danh gia that k§ nhitng diém manh cua Digital Marketing Agency c6 thyuc
su pht hop v6i doanh nghiép minh. Néu doanh nghiép ban kinh doanh vé my pham hay
chéc chin ring Agency ciing yéu thich mit hang ndy, su yéu thich s& thdi thic qua trinh
thuc hién Marketing dién ra sudn sé va c6 két qua cao hon

- Hay tim hiéu diém khac nhau

Mobi mot Digital Marketing Agency déu c6 diém manh cta riéng minh, diéu ndy s&
chtng t6 dugc ning luc cua ho dbi voi doanh nghiép va gitip doanh nghiép d6 hai long.
Digital Marketing Agency 12 mot don vi mang trong minh nhitng yéu t6 sang tao, nhirng

¥ kién cta doanh nghiép co thé duoc tiép thu, tuy nhién xac suat tring khop 1a rat thap.
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Ding ngai ddu d4 ma hay thang thin dua ra quan diém ctia minh va cung tranh luan dé
di dén phuong an marketing toi uu nhat. Nhu vay méi thuc su c6 két qua tot.

- Dung t6 thai d6 thiéu hop tac va kém chuyén nghiép

Hay la chinh minh diéu nay s& gitip cho doanh nghiép ban c6 thé Iya chon mét Digital
Marketing Agency chat lugng. Nhiéu doanh nghiép sau khi quyét dinh hop tac véi cac
Agency thuong c6 xu huéng dan dit, diéu ndy sé tao nén mot khudn khod va mo tip s&
di theo doanh nghiép khién cho cac Agency khong thé sang tao khi thyuc hién cong viéc.
Diy chinh 1a diéu tdi ky trong qua trinh hop tac. Hiy nhé ring mot khi ban di tim t6i
Agency thi mdi quan hé giita client va Agency 1a mot mdi quan hé dong ding, ca hai
bén déu can nhau dé phat trién thay vi dinh vi ai “hon” ai.

- Chi phi t6i wu va pht hop

Mot Digital Marketing Agency chat lugng s& c6 mot muc chi phi tdi wu vé dich vu
SEO, thiét ké web,... danh cho doanh nghiép, chi phi quyét dinh rat nhiéu dén su luya
chon Agency cuia cac doanh nghiép, v6i nhitng doanh nghiép c6 ngudn chi phi doi dao
hay nghi ngay dén nhitng Agency ndi tiéng trong nganh. Tuy nhién khong phai doanh
nghiép nao cling co tiém lyc va di ngudn von 16n nhu thé dé thué Agency. Do d6, hiy
chon nhitng mtc gia hop ly gitip doanh nghi¢p c6 dugc mot Digital Marketing
Agency chat lugng.

Hoc Digital Marketing ra lam gi chinh 1a mét trong nhitng cau héi nhan dugc nhiéu su
quan tAm nhét trong bdi canh cong nghé phat trién nhu vii bao nhu hién nay. Mang
Internet bay gior dd tré thanh mot noi 1y twong dé cac doanh nghiép tir 1on dén nho tién

hanh Digital Marketing, quang ba thuong hiéu, san pham va dich vu.

S6 lwong cong viéc lién quan dén Digital Marketing ngay cang ting cao. Hau hét cac
cong ty ngay nay déu c6 nhing vi tri danh riéng cho Digital Marketing.

Cong nghé khong bao gid chét

That kh6 c6 thé tudng twong mot thé gidi khong co Internet hay dién thoai thong minh.
Gi0 day, moi hoat dong cua ching ta (nhu mua sdm, hoc tap, xem TV, doc tin tirc) néu
khong chuyén hoan toan 1én mai truong ki thuat so thi cling dang dan dan chuyén ting
phan. Va Digital Marketing thuc su can thiét trong moi mat tran.

Tinh linh hoat cao
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Digital Marketing 14 mét trong nhitng nganh c6 tinh linh loat rat cao. Nhiéu chuyén gia
vé marketing k¥ thuat sb 1am viéc tir xa, tai moi noi trén thé gi6i hodc cong tac véi cung

mot lac nhiéu cong ty khac nhau vi trong k thuét s6 thé gidi 1a phang.

DIGITAL MARKETING

Hoc Digital Marketing ra lam gi — Chan dung ngudi 1am nghé tiép thi s6
Boi nhitng co hoi nghé nghiép cuc ky rong mo nén hién nay co6 rat nhidu ngudi dang
tim hiéu cach ti hoc vé Digital Marketing.
V6i khai quét vé cac cong viée nhan vién Digital Marketing phai 1am sau day bai giang
s& gitp cac ban c6 cai nhin tong quan vé cong viée ciing nhu dinh hudng rd rang hon
vé hoc Digital Marketing bat dau tir ¢au va tu hoc vé Digital Marketing sao cho hiéu
qua.
Téi wru hoa cac cong cu tim kiém
Tang tdi da sb luong tir khoa dé diy website cong ty 18én top dau céc trang tim kiém
(google, msn, yahoo, altavista...)
Béo cdo hi¢u qua cua céc thu thuat SEO ap dung cho website cong ty va nhiing thong
tin lién quan to1 cong ty.
Thiét ké va thyc hién hé théng hoa thong tin va giao dién website cong ty.
Tim kiém, khach hang qua internet, thic hién ké hoach marketing va quang ba san pham
gua internet.
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Thuc hién va quan 1y kénh tiép thi, truyén thong qua email, cac ban tin dién ti.

Phan tich va hiéu sut béo c4o cua ban tin dién tir.

Dé xuét, thiét ké va thuc hién cac chuong trinh dé cai thién hiéu suét cua cac kénh email
marketing va chién dich dé c6 duoc cac phan hoi cia khach hang nhin duogc thong tin
qua email marketing.

Phédi hop v6i bo phin ban hang phat trién va thyc hién cac chién dich tiép thi email dén
mot co s¢ dir liéu cua khach hang tiem nang va hién hanh, c6 trach nhiém thu thap sb
liéu.

Bién dich, phan tich dir liéu hidu suat va cic s6 liéu.

Thuc hién cac khuyén nghi cho cac chién dich ti vu hoa dua trén phan tich.

Ho tro trong viée thiét ké va tién hanh phan tich ddi thu canh tranh.

HJ trg trong tong hop dit liéu va phén tich dé danh gia hién tai va tiém ning hoat dong
tiép thi online.

Bao gdm cac nhiém vu khéc theo su phan cong quan 1y.

Thuec té, nghé Digital Marketing rat rong véi cac vi tri cong viéc nhu: copywriter, ngudi
1én ké hoach Digital Marketing, nhan vién SEO, nhéan vién thiét ké... Tuy thudc kha
nang va s thich ma ban c6 thé bat dau tir vi tri don gian nhat, sau d6 rén luyén thém k¥
nang va kinh nghiém v&i nhiing vi tri cao hon, phuc tap hon.

Digital marketing 1a mét trong nhitng nghé can c6 sy két hop chit ché giira rat nhiéu
yéu t6: kha nang kién nhan va dc sang tao, hiéu biét vé thé gidi k¥ thuat sd va cac cach
thirc dé cham dén trai tim khach hang ma tdn it chi phi nhat.

Khi d3 nam rd hoc Digital Marketing ra 1am gi, hé thong bai giang hy vong cac ban s&

¢6 dinh hudng rd rang trong quyét dinh theo nghé nay.
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