TRUONG CP CONG NGHIEP HUE CONG HOA XA HQI CHU NGHIA VIET NAM
KHOA CNTT Poc lap — Tu do — Hanh phic

PE CUONG HOQC PHAN: NHAP MON DIGITAL MARKETING
Dung cho lop:
Tén mén hoc: NHAP MON DIGITAL MARKETING

1. Thong tin vé giang vién:

Ho va tén: Lé Thi Lan Huong

Chirc danh, hoc ham, hoc vi: Thac si Dién tir Vién Thong

Thoi gian, dja diém 1am viéc tiép sinh vién: sang thir Hai, hang tudn tai vin phong Khoa CNTT

Dia chi lién hé: Khoa CNTT - Truong CDCN Hué

Dién thoai 0376862204, Email: ltlhuong@hueic.edu.vn

Céc hudng nghién ctru chinh: Mang may tinh, Marketing online

Thong tin vé trg giang (néu c6) (ho va tén, dia chi lién hé, dién thoai, e-mail):
2. Thong tin chung veé hoc phan:

Tén hoc phan: NHAP MON DIGITAL MARKETING M3 hoc phan: 003256

S6 tin chi: 2

Hoc phan: 003256

Bit budc: [

Luva chon:

Céc hoc phan tién quyét:

Thoi gian thyc hién mon hoc: 45 gio; (Ly thuyét: 15 gio; Thuc hanh , thi nghi¢m, thao luan,
bai tap: 28 gid; Kiém tra: 2 gio)

Gio tin chi ddi véi céc hoat dong:

Nghe giang 1y thuyét: 15

Thyc hanh + Thao luén trén 16p, lam vi¢c theo nhém: 30

Bai tap 16n + d6 an + tiéu luan: 0

Tu hoc + Ty nghién curu: 30 gio

Dja chi Khoa/ B6 mén phu trach hoc phan: Khoa Cong nghé thong tin, 70 Nguyén Hué, Hué.
3. Muc tiéu hoc phén

- V& kién thirc:
Sau khi hoc xong hoc phan nay, sinh vién nim duoc:
+ Goc nhin téng quan va hiéu biét co ban vé Digital Marketing.

+ Tét ca hinh thtc Marketing c6 thé xuét hién trén Internet cho dén thoi diém hién tai.



+ Nguyén 1y van hanh, cach thtrc thuc hién dé lam chu chién dich Digital Marketing &
mirc co ban nhat.
- V& k¥ ning:
+ Trién khai duoc nhiéu kénh Digital, nhiéu dang content cua nhiéu linh vuyc.
+ Tao dugc phéu chuyén doi, tim kiém cac khach hang tiém ning, bién khach hanh tiém
ning thanh khach hang mua dich vy/san pham.
+ Van dung cac kién thtrc d3 hoc dé tiép tuc nghién ctru cach thirc nhan dién thuong hiéu,
hoic 14 quang ba cac chuong trinh promotion gitip thuc day doanh sb.
-Vé nang lyc tu chu va trach nhiém:

bu kha ndng lam viéc voi vai tro chuyén gia Digital Marketing cho Agency hodc Client.



IT1. N¢i dung mén hoc:

1. Noi dung tong quat va phan b thoi gian:

Marketing

2.1. Téi vu bd may tim kiém
(SEO)

2.2. Tiép thi ndi dung (Content
Marketing)

2.3. Marketing mang xa hd1
(Social Media Marketing)
2.4. Quang céo tra phi Pay-
Per-Click (PPC)

2.5. Affiliate Marketing

2.6. Quang Cao ty nhién
(Native Advertising)

2.7. Marketing Ty dong
(Marketing Automation)

Thaoi gian (gio)
S6 L . Thuwe hanh, thi
Tén bai Tong Ly .
T ) ] nghiém, thao Kiém tra
i) thuyet
luan, bai tap
1 [Bai 1. Co ban vé Digital | 8 3 5
Marketing.
1.1. Téng quan
1.2. Digital Marketer va
Digital Marketing
1.3. Vai tro cua Digital
Marketing
o | Bai 2. Pinh nghia vé Digital | 21 5 14
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2.8. Email Marketing

2.9. Online PR

2.10. Marketing hudng vé
nguoi dung (Inbound)
2.11. Mb hinh Phéu trong
Digital Marketing

3 | Bai 3. Digital Marketing trong | 8 4 4
cac loai hinh kinh doanh cu
thé.

3.1. B2B Digital Marketing
3.2. B2C Digital Marketing

4 | Bai 4. Phan Kkhic lam viéc | 8 3 5
danh cho Digital Marketer
4.1. Lam Digital cho Agency.

4.2. Lam Digital cho Client

Cong 45 15 28 2

2. Noi dung chi tiét:
Bai 1. Co ban vé Digital Marketing. Thot gian: 8 gio
1. Muc tiéu: Gitp sinh vién niam viing cac khai niém co ban trong linh vyc Digital
Marketing
2. Noi dung bai:
2.1. Tong quan
2.2. Digital Marketer va Digital Marketing
2.3. Vai tro cua Digital Marketing
Bai 2. Pinh nghia vé Digital Marketing Thoi gian: 21 gio
1. Muc tiéu: Giup sinh vién nim viing cac kién thtrc vé t6i wu cac bd may tim kiém, cac

hinh thirc quang cai va cac ni¢m co ban vé marketing hudng téi nguoi dung.
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2. NO1 dung bai :
2.1. Téi vu bd may tim kiém (SEO)
2.2. Tiép thi ndi dung (Content Marketing)
2.3. Marketing mang xa héi (Social Media Marketing)
2.4. Quang cao tra phi Pay-Per-Click (PPC)
2.5. Affiliate Marketing
2.6. Quang Cao tu nhién (Native Advertising)
2.7. Marketing Tu dong (Marketing Automation)
2.8. Email Marketing
2.9. Online PR
2.10. Marketing hudng vé nguoi ding (Inbound)
2.11. M6 hinh Phéu trong Digital Marketing
Bai 3. Digital Marketing trong cac loai hinh kinh doanh cu thé.
Thot gian: 8 gio
1. Muyc tiéu: Giap sinh vién hiéu hai khai niém co ban B2B va B2C trong Marketing noi
chung va Digital Marketing noi riéng.
2. Noi dung bai:
2.1. B2B Digital Marketing
2.2 B2C Digital Marketing
Bai 4. Phan khic lam viéc danh cho Digital Marketer Thoi gian: 8 gio
1. Muc tiéu: Gitp sinh vién hiéu cach thirc 1am viéc véi vai tro Digital Marketing cho
Agency hoac cho Client.
2. N¢i dung bai:
2.1. Lam Digital Marketing cho Agency.
2.2. Lam Digital Marketing cho Client
IV. Piéu kién thue hién mén hoc:
1. Phong hoc chuyén mon hoa/nha xudéng: Phong thuc hanh mang may tinh
2. Trang thiét bi may moc: May tinh c6 ndi mang

3. Hoc liéu, dung cy, nguyén vat liéu: May chiéu, bang tréng
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4. C4c diéu kién khac:
V. Néi dung va phwong phap danh gia:
1. No1 dung:
Sau khi hoc xong hoc phén nay, sinh vién nam duoc:
+ Goc nhin téng quan va hiéu biét co ban vé digital marketing.
+ Hiéu biét nhitng thanh phan nén tang va cbt 15i cua digital marketing.
+ Co ban cach thtrc 1én chién luoc, cach thirc thiét ké san pham dé phu hop véi viée trién
khai digital marketing mgt cach hi¢u qua..
- Vé k¥ nang;
Trién khai dugc co ban mot campaign (chién dich) trong digital marketing.

Duyét/bién tap ndi dung

+ o+ o+

Tracking quang cao
+ S dung cac cong cu phan tich do luong (Google Analytic) dé dua ra quyét dinh t6i vu
- Nang luc tu chu va trach nhiém:
2. Phuong phap:
- Panh gia két qua hoc tap:
Piém danh gia bo phan (40%), bao gdm 3 cot diem:
+ Piém chuyén can: trong s6 10%.
+ Piém kiém tra thudng xuyén: trong sd 40%.
+ Piém Bai thyc hanh: trong $6 50%.
Diém thi cudi ky: trong s6 60%
- Ti€u chi danh gia cac loai bai tap:
+ Bai tdp giao v& nha: Cho diém néu c6 ¥ tudng giai quyét va duoc diém téi da néu
dat yéu cau dé ra, hoan thanh dung thoi gian.
+ Bai tap trong gid thuc hanh: Cho diém néu ¢ y tudong (Mic du chuong trinh con

bi 161) va cho diém téi da néu chay duoc chuong trinh va dung giai thuat.



VI. Huéng din thye hién mén hoc:
1. Pham vi ap dung moén hoc:
2. Huéng dan vé phuong phap giang day, hoc tdp mén hoc:
- Béi véi gido vién, giang vién:
e Phai c6 gido trinh khi dén 16p.
e Hoan thanh cac nhiém vu giao vé nha dung thoi gian.
- Béi v6i ngudi hoc:
e Yéu cau tham gia du gio hoc.
e Sinh vién c6 nhan thirc diing ddn vé mén hoc, nganh hoc.
e Lam day da bai tap ¢ 16p va & nha
e Nghiém tic, chdm chi, c6 ky luét trong lao dong, hoc tap
3. Nhitng trong tim can chu ¥:
+ Nguoi hoc Digital Marketing can c6 hiéu biét vé rat nhidu cong cu, phat trién kién thic
theo chiéu rong.
4. Tai liéu tham khao:

[1] Inbound Marketing — Brian Halligan, Dharmesh Shah http://wordpress.org

[2] Digital Marketing - Tir Chién Lugc Pén Thuc Thi Vinalink — Agency Nha Xudt Ban
Lao Dong 2017

5. Ghi cha va giai thich (néu c6):
7. Hinh thuc t6 chtc day hoc:

7.1. Lich trinh chung: (Ghi téng s gio cho mdi cot)

Thoi gian (gio)

So A Thuc hanh, thi
Tén chwong, muc Tong Ly )
T . , nghiém, thao Kiém tra
i} thuyeét

luin, bai tap




Bai 1. Co ban vé Digital
Marketing.

1.1. Tong quan

1.2. Digital Marketer va
Digital Marketing

1.3. Vai tro cua Digital
Marketing

Bai 2. Pinh nghia vé Digital
Marketing

2.1. Téi vu bd may tim kiém
(SEO)

2.2. Tiép thi ndi dung (Content
Marketing)

2.3. Marketing mang xa hoi
(Social Media Marketing)
2.4. Quang cdo tra phi Pay-
Per-Click (PPC)

2.5. Affiliate Marketing

2.6. Quang Cao ty nhién
(Native Advertising)

2.7. Marketing Ty dong
(Marketing Automation)

2.8. Email Marketing

2.9. Online PR

2.10. Marketing hudng vé
nguoi dung (Inbound)

2.11. M6 hinh Phéu trong
Digital Marketing

21

14
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Bai 3. Digital Marketing trong
cac loai hinh kinh doanh cu
thé.

3.1. B2B Digital Marketing
3.2. B2C Digital Marketing

Bai 4. Phan khic lam viéc
danh cho Digital Marketer
4.1. Lam Digital cho Agency.

4.2. Lam Digital cho Client

Cong

45

15

28
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7.2. Lich trinh t6 chuc day hoc cuy thé theo tuan

Hinh thtc t6 chue (tiét, gio)

Ly ~|Thuc |Baitdp |SV tu
5 thuyét [hanh |1én, d6 |hoc, A A n 2
Tuan |Lép Nqay Tiét |Phong |Noidung (tié'i; + an, tiéu |ty Ypu cau sinh vién chudn
tho \ N .. |bl
Thao |luan nghié
luan | (gio) n ciru
(tiét) (gio)
Bai 1. Co ban vé Digital 1 4 - Chuan bj va, viét
Marketing. dé ghi chép.
1.1. Téng quan - Xem trudc bai
1 1.2. Digital Marketer va Digital mai
Marketing
Bai 1. Co ban vé Digital 1 4 - Chuan bi vo, viét
Marketing. dé ghi chép.
1.3. Vai tro cua Digital - Nam k¥ bai cil
2 Marketing - Xem trudc bai
moi1




Bai 2. Pinh nghia vé Digital

- Chuan bi vo, viét

Marketing e k¥ bai i

2.1. Tbi wu bo may tim kiém - Xem trude bai

(SEO) maoi

2.2. Tiép thi noi dung (Content

Marketing)

2.3. Marketing mang xa hoi

(Social Media Marketing)

Bai 2. Pinh nghia vé Digital - Nam ky kién thire
1y thuyét da hoc.

Marketing

2.4. Quang cao tra phi Pay-Per-
Click (PPC)

2.5. Affiliate Marketing

- Poc thém cac tai
liéu tham khao vé bai
hoc.

Bai 2. Pinh nghia vé Digital
Marketing

2.6. Quang Céo tu nhién
(Native Advertising)

2.7. Marketing Tu dong
(Marketing Automation)

Nam k¥ kién thirc 1y
thuyét da hoc.

Doc thém cac tai li¢u
tham khao vé bai hoc.
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Bai 2. Pinh nghia vé Digital
Marketing

2.8. Email Marketing

2.9. Online PR

2.10. Marketing hudng vé
ngudi dung (Inbound)

2.11. M6 hinh Phéu trong
Digital Marketing

Nam ki kién thtc 1i
thuyét da hoc.

Poc thém cac tai li¢u
tham khao vé bai hoc.

Bai 3. Digital Marketing trong
cac loai hinh kinh doanh cu
thé.

3.1. B2B Digital Marketing

Chuan bi vo, viét dé ghi
chép.

Nam k¥ bai cit

Xem trudc bai moi

Bai 3. Digital Marketing trong
cac loai hinh kinh doanh cu thé.

3.2. B2C Digital Marketing

Chuan bi vo, viét dé ghi
chép.

Nam k¥ bai cil

Xem trudc bai madi

Bai 4. Phan khuc lam viéc danh
cho Digital Marketer

4.1. Lam Digital cho Agency.
4.2. Lam Digital cho Client

Nam k¥ kién thirc 1y
thuyét da hoc.

Doc thém cac tai licu
tham khao vé bai hoc.
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8. Chinh sach d6i véi hoc phin va cac yéu ciu khac ciia giang vién:
-Mang dtng ddng phuc khi dén 16p hoc.
-Phai ¢6 gido trinh khi dén 16p.
-Hoan thanh cac nhiém vu giao vé nha ding thoi gian.
9. Phwong phap, hinh thirc kiém tra - danh gia két qua hoc tap hoc phan:
9.1. Pdanh gid két qud hoc tdp:
a. Noi dung:
- Kién thuc: hoi dap trong gio hoc.
- K§ nang: 1am bai tap thyuc hanh, kiém tra thyc hanh.
- Nang lyc tu chu va trach nhiém: lam bai doc lap.
b. Phuong phap:
- Biém qua trinh: 40%, trong do:
+ Chuyén can: hé s6 2.
+ Kiém tra thudng xuyén: hé sb 3.
+ Kiém tra dinh ki: hé s0 5.
- Piém thi két thuc hoc phan: 60%.
- Hinh thirc thi: bao vé do an.
- Piém thi = (Piém 1y thuyét + Piém thyc hanh)/2
9.2. Tiéu chi danh gia cac loai bai tap:
-Bai tap giao vé nha: Cho diém néu c6 ¥ tuong giai quyét va duoc diém t6i da néu
dat yéu cau dé ra, hoan thanh ding thoi gian.
-Bai tip trong gid thuc hanh: Cho diém néu c6 ¥ tudng (Mic du chuwong trinh con
bi 151) va cho diém tbi da néu chay dugc chuong trinh va ding giai thuét.
9.3. Lich thi, kiém tra (ké cd thi lai): Thyuc hién theo lich thi cia phong dao tao.

Hué, ngay thang ndam

Truéng khoa/Té trwéng Bo mon Giang vién
(Ky va ghi ro6 ho tén) (Ky va ghi ro ho tén)

Lé Thi Lan Huong



